Fixing the Android “Cannot find your location. Location settings are not
allowing Yopuhere to work. Tap “help” for remedies” issue.

First, check global app location permissions on your phone:

1 Tap on the Settings (cog/gear icon) on your phone’s main screen. Be “location”
under “Privacy” is on.
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Settings
Secule sidilup
Protect your phone by using a screen lock when
your phone turns on
Notifications
Block, Allow, Do not disturb
Encrypt SD card
No SD card inserted
Display
Brightness, Home screen ¢ 4
Other security settings E|

Change other security settings, such a\those for
Wallpapers and themes security updates and credential storage
Wallpapers, Themes, Icons

Privacy
Lock screen

S lock type, Clock s#yle i

creen lock type, Cloc Location Q
On

Security

Secure Folder, Permission usage monitor, App permissions 4——’_——— @

Privacy

Accounts and backup Permission usage monitor Q

Backup and restore, Smart Switch On

Google Send diagnostic data «©

Google settings

2 Tap “App Permissions”
1. Scroll down to “Location”
2. Scroll down to “Youhere” and be sure the slider is on (green).

(See images on next page.)
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Next, check permissions for the Youhere app

Body Sensors
1 of 2 apps allowed

Calendar
4 of 8 apps allowed

Call logs
9 of 10 apps allowed

Camera
5 of 18 apps allowed

Contacts
12 of 26 apps'allowed

Location
7 of 26 apps allowed

Microphone
4 of 14 apps allowed

Phone
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9 Maps

Messages

My Verizon
Phone

Photos
Samsung Health

Samsung Internet

Samsung Notes\ :

u YouTube

(See next page.)
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Check permissions just for the Youhere app
(5 steps; 1 step per page shown)

Step 1: Tap on the Settings (cog/gear icon) on your phone’s main screen.
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Connections
Wi-Fi, Bluetooth, Data usage, Airplane mode

Sounds and vibration
Sound mode, Ringtone, Volume

« Notifications
Block, Allow, Do not disturb

Display

Brightness, Home screen

Wallpapers and themes




Step 2: Tap on Apps

f Settings

Google

Google settings

Advanced features

Motions and gestures, One-handed mode

S

Digital wellbeing

reen time, Ag 5, Wind

Device care

Battery, Storage, Merr

Apps

Default apps, App permissions

General management
Language and input, Date and time, Reset

Accessibility
Voice Assistant, Mono audio, Assistant menu




Step 3: Scroll down to the bottom (alphabetically), and tap on “Youehere.”
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19.72 MB

Workspace
18.83 MB

Youhere /

8.58 MB

YouTube
87.40 MB

’ ing for somethi




Step 4: Tap on Permissions

Storage

8.58 MB used in internal storage

Memory

67 MB used on average in last 3 hours
App settings

Notifications

Allowed

~ Permissions /

No permissions allowed

sdefault




Step 5: Make sure the “Locations” slider is “on” or green.
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